COITALHEHHUE C PETUCTPATOPOM
Hacrosimee cornamieHne 3aKkiIroueHo 20 r Mexny YupexacHHEM
«Kazaxckuii eHTp ceTeBoil MHGOpPMAIMKY, PACIIONIOKEHHBIM 10 aapecy: Pecmybnmka Kazaxcran,
071400, r.Cemeii, yn. Momeimynsl, 22 (B nansHeimem uMmenyemsiM KazNIC), u Perucrparopom
,  pAacIloIO)K€HHBIM  TIO

azpecy:

(B nmanpHeilmeM umeHyeMbiM «Peructpatop»). B Tekcre Hactosimero cormnamenus KazNIC u
Perucrparop nMmenyroTcs B oTA€abHOCTH «CTOpOHa» U COBMECTHO «CTOPOHBI.
JAEKJIAPATUBHAS YACTbD
B coorBercTBUM ¢ noroBopoM ¢ AnmuHuctparopoM aomena .KZ, .kaz KazNIC saBnsercs
sKCcKII03uBHOM Peructparypoit s Peructparopa B lomene Bepxuero YpoBus Untepuer («IBY»)
[Internet Top Level Domain («TLD»)], u3BectHOoro mox Ha3Banuem gomeH .KZ, .ka3z (mamee
«lomen») u HaznaueHHoro Opranom Breiienenuss HomepoB HWurtepuer («OBHW») [Internet
Assigned Number Authority («<IANA»)] B kauectBe [lomeHna BepxHero YpoBHs, COOTBETCTBYIOIIETO
Kony Crpansl ISO KZ nns PecniyOnuku Kazaxcran. Ilpu n3mMeHeHHnn TakoBOTO 10 JII000H MpUYnHE
KazNIC Hemennenno wu3Bectur Peructparopa. C 1enbl0 JajJbHEMIIETO0  MOBBIIICHUS
koHKypeHTocnocooHoctn Jlomena KazNIC u Peructparop 3akiatoumiv COTAIIeHHE, MO0 KOTOPOMY
Peructpatop umeer npaBo npuHUMaTh yyactue B COBMECTHOH peructpanmu (nanee Perucrpanms)
st Jlomena, a KazNIC npepocTaBisieT ycayru mo perucTpanuy 1 00CIy>KUBaHUIO UMEH B JloMeHe
Juisl KimeHToB Peructparopa.

C YUETOM BBIIINEN3JIOKEHHOI'O, a takke npuHHMas BO BHUMaHHE COJIEpIKAIIUECS
31€Ch B3aMMHbIe O00s3aTelIbCTBA M MPOYME IOPUAWYECKH JEHCTBUTENBHBIE M JOCTAaTOYHBIE
BCTPEUHBIC YIOBJIETBOPEHHs, mnonydyeHne Kortopblx KazNIC wu Peructparop HacTosmmm
nonreepxaatot, Cropoust  JIOI'OBOPUJINCH O HWXXECIIEIYIOUIEM:

1. OobsizareabcTBa Perucrparopa.

Peructpatop 00s3yeTcs mpennpuHATs 00OCHOBAaHHBIE YCHWJIMS 1O IMPHUBICYCHHUIO KIMEHTOB
s JlomeHna u obecnieuuTs MOMIEPKKY KIMEHTOB TiepBoit simanm (first-line customer support) s
kiaueHToB  JlomeHa, peructpupyromuxcs depe3 Perucrparopa. Peructpatop 06s3yercs
noaTteepxkaath KazNIC u kaxkqoMy KIMEHTY Kax.bli (hakT perucTpanuu o 3JIeKTPOHHOM MouTe ¢
NPUIOKEHHEM KOMUU O(OPMIIEHHOM pPErucTpaluy Ha YycJIoBHAX, ycTaHoBiIeHHbIX KazNIC ms
ucronb3oBaHus  JlomeHoB. Permcrpatop comaceH INpeAoCTaBIsATh KIMEHTaM  KJIMEHTCKOE
COMIAIIEHHE JJIs U3Y4YEHMs] M COIIACOBAHMUS 10 NPHUHATHSA PETUCTpaluud MMEHH B JlomeHe mpu
yCIIOBUU 3a0JIarOBPEMEHHOIO MPENOCTaBICHUs JTaHHOTO TOKYMEHTa 3a MmaTHaauarh (15) gHei.
Perucrparop 3aBepsieT, 4TO B CBOEH JEATENBHOCTU C KJIMEHTAMU M HMHBIMHU JIMLIAMU OH M €0
paboTHUKM OynyT TMpPENCTaBIsATHCS B KAa4eCTBE HE3aBUCHUMBIX MOJPSAYMKOB U He OyayT
npenacrabnaTbes arentamu KazNIC.

2. Oos3areabcrBa KazNIC.

KazNIC npusHaet, 4To BCTpEeUYHBIE YIOBIETBOPEHUS IO HacTosuieMmy CoIvIallleHUuI0 |
BBITO/IBI, M3BJEKAaeMble W3 HeEro PerumcrparopoM, YacTHYHO OCHOBAHBI HA YBEPEHHOCTH
Peructpatopa B ToM, uro KazNIC Oyzer mponomkaTh OCYLIECTBIATH JAEJIETUPOBAaHHbBIE €My
COOTBETCTBYIOLIUMH OpTaHaMU MOJTHOMOYHS TI0 OCYIIECTBICHUIO0 PyHKIIMU Perucrparypsl.

KazNIC Oyner corpynnuuath ¢ Perucrparopom B 00paboTke M HpUeMe perucTpanui,
obecrneunBaeMbix Peructpatopom. KazNIC cornacen mpenocraButh Perucrparopy BO3MOXHOCTB
UCTIOJIb30BaHMs ONEPATUBHOIO METOJIa PETUCTpAIM, U3MEHEHHs 1 0OHOBIeHUs UMeEH B JlomeHe, a
TaK)Kke JOCTyla K CpelcTBaM IoucKa MHGOpMAIMK O TEKYIIMX 3aperuCTPUPOBAHHBIX HMEHax B
Jlomene, mpeanpuHAB Ul 3TOro HauOoliee MpaKTUYHBIEC IIArd W CJeNaB BCE OT HErO 3aBHCAIIEe,
YTOOBI ATH YCIYTHU OBLIN TOCTYIHBI KPYTJIIOCYTOYHO.

KazNIC o00s3yeTcss He KOHKYpUpOBaTh ¢ Peructpatopom Inpu perucTpanu, mnpeniaras
kireHTaM 1eHbl Huxe 3400 tenre. B cinydae camxenust KazNIC po3HHYHOM 1IEHBI PETUCTPalli OH



yBeoMUT 00 3ToM Peructpartopa 3alnaroBpeMeHHO He MeHee ueM 3a Tpuauars (30) aHeil ¢ Tem,
yT0OBI Peructparop cMor COOTBETCTBEHHO CHU3UTH CBOIO po3HHUHYIO 1IeHy. KazNIC o6s3yeTcst He
npeiaraTh U He BCTYIATh B COMIANICHUS C JIIOOBIMH MHBIMH PErHCTPAaTOpaMU WM MapTHEPaAMU O
Oonee ONMArompUATHBIX YCIOBHUSX KOMIIEHCALMU, HEXENHW YyciloBus Hactosmero CornameHus
npumeHutenbHo K Peructparopy. Kpome toro, B pamkax Cornamenuss KazNIC npenocrtaBut
Peructparopy aapec umenu B Jlomene .KZ nm .KA3

3. Omnnara ycayr.

Peructparop o6s3yercs omumaumBarh yciyru KazNIC Ha OCHOBaHWMM €ro CYETOB 3a
peructpamuio U obcimyxuanue 1300 TeHre B ciydae perucTpalyy KaXJIOoro HOBOIO MMEHHU B
Homene n 1300 TeHre B ciiy4yae NpOMJICHHS CYIIECTBYIONIEH PETUCTPALNM, HE PEKE YEM OJIUH pa3
B roj. Yka3aHHbI¢ IieHbl He BKkirodaroT HJC.

4. IIpaBa cOOCTBEHHOCTH.

CTopoHBI COTNAacHBI, YTO BCsI WMH(MOpMAIUs B OTHOIICHHH PETUCTPAIMU U KIUEHTOB,
obecrneunBaeMbIx  Peructpatopom, sBisieTcs coBMecTHOM  coOctBeHHOCThIO KazNIC wu
Peructpatopa. B nensix obecneuenust 3amutsl kiueHToB Jlomena KazNIC unu moboe duszndeckoe
WIM IOPUIWYECKOE JIMIIO, JEHCTBYIOIIEe OT €ro MMEeHH, 00s3yeTcs He JeflaTh KIMEHTaM HUKaKHX
0OBSBICHUNA MapKETHHTOBOTO HJIM PEKJIAMHOIO Xapakrepa 0e3 MpeaBapUTeIbHOr0 MHUCbMEHHOIO
commacoBanusi ¢ Peructparopom. Perucrpatop mmeeT mpaBo MPEAOCTABISATh KIUEHTAM OOBIYHBIC
ycnyru WHTepHeT 6€3 Takoro mpeaBapUTEIbHOrO COIIACOBAaHMsS, BKIIOUas Iepeajpecalui,
NEPECHUIKY B CETH web, pa3melleHne MHpopMaluu Ha y3nax web u T.n. Pemenue o B3uMaHuu
Iarhl 3a TAaKWe YCIYTM U YpPOBEHb TaKOW IUIaThl MpPUHUMAaETcs PeructpatopoM Mo cBoeMy
cOOCTBEHHOMY YCMOTPEHHUIO U SBJISIETCS MPEAMETOM IMPOJakHOM cobcTBeHHOCTH Perucrparopa.

5. Komnencanmus.

KazNIC o06s3yeTcsi koMIeHcHpoBaTh yiepo u 3ammuimars Peructparopa ot Jt00bIX HCKOB
perucrparopa WIM KJIMEHTOB, 3@ MCKIIOUEHHWEM HCKOB, BO3HUKAWOIIUX B CBSI3U C
HEOCMOTPUTENBHBIMU JEHCTBUSAMH WM HEIOCMOTPOM CO CTOPOHBI camoro Perucrparopa.

Peructparop 06s3yercs komrneHcuposath yuiep6 u 3ammmars KazNIC ot mro0bix
UCKOB JIIOOBIX TPEThbUX JIMI, BO3HUKAIOUIUX B CBSA3M C HEOCMOTPUTEIbHBIMU WIM HHBIMHU
HENPAaBOMEPHBIMHU JEUCTBUAMU WM HETOCMOTPOM CO CTOpOHBI Permcrparopa mo HacTosmiemy
CornaneHuto.

6. CBs3b C KIIMEHTAMH.

KazNIC BmpaBe oCymecTBiIsSTh CBOOOIHYIO CBSI3b CO CBOMMH  KJIMEHTaMH,
3aperucTpUpPOBaHHBIMU PerucTpaTtopom 1Mo HacTOSIIEMY COIVIAIIEHUIO, OJHAKO, B TEYEHHE CPOKa
neiictBus Hactositero Cornamenus KazNIC o6s13yeTcss He 0CyIecTBIsATh NPSIMYIO CBSI3b ¢ TAKUMHU
KIUEHTaMH IO AJIEKTPOHHOW TMOYTe WM HHBIM 00pa3oM B LESIX pPEeKIaMUPOBaHUS WA HHOTO
MIPO/ABMIKEHUS YCIIYT WM MPOIYKTOB OT UMEHU TPEThUX JIMI 0€3 MpeABapUTEIbHOTO COTNIaCOBaHUS
¢ Peructparopom He meHee ueM 3a 30 (TpuALATE) THEH.

7. IlpexpameHue aeiicTBUS.

HeiictBue Hacrosniero CornameHus: MOXXeT OBbITh MpeKpalieHo 1060 u3 CTOpoH myTem
MUCbMEHHOTO yBenomiieHus. B atom ciydae Peructparop o0Osizyercst Beimnaruth KazNIC Bce
CYMMBI 110 HAKOIUIEHHOH OIlIad4eHHOM BbIpyuke. HecmoTps Ha BblllensnoxkeHHoe, Perucrparop He
Oy/eT UMEeTh HUKaKUX JIOTOTHUTEIbHBIX 0053aTeNIbCTB B OTHOIIEHNHU HacTosero CornameHusl.

8. Peryiampyrouiee 3aK0HOAATENbCTBO.

Hacrossmee  ComnamieHue — perynupyercss W TOJIKYeTCS B COOTBETCTBUU €
3akoHomaTenbCcTBOM PecnyOnuku Kazaxcran. B moaTBepikaeHue BBIMICU3IOKEHHOTO HAJJICKAIINM
00pa3oM YIOIIHOMOYEHHbIE JOKHOCTHBIe nuia CtopoH moamucanu Hactosimiee CornaimieHue B
JCHb, BIICPBLIC yKaSaHHBIﬁ Ha €ro TUTYJIbHOM JIUCTC.
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