COIVTALLIEHUE C PETUCTPATOPOM

Hacrosiee CornaieHuve 3ak/it0ueHo 20__ r. Mexxay YupexJeHrem
«Ka3axckwii 11eHTp ceTeBOM MHGMOPMaIIUK», PAaCTIONOKeHHBIM 110 afpecy: Pecrybsimka Ka3zaxcraH,
180000, r.Cemei1, yn. UnbsiteBa, 47/2 (B fanbHeliiiem nmenyembeiM KazNIC), u Peructpatopom
, PacriONIOKeHHBIM I10 afipecy:
(B panbHeliieM uMeHyeMbIM «Peructparop»). B Tekcre Hacrosiero cornamenus KazNIC u
Peructpatop nMeHyHOTCS B OTieIbHOCTU «CTOpOHa» U COBMeCTHO «CTOPOHBI».

OJEKIIAPATUBHAA YACTD

B cootBercTBUY € foroBopoM ¢ AgMuHucTpatopoM gomeHa .KZ, . KA3 KazNIC asnsercs
9KCK/IH03UBHOM Perucrparypoit gns Perucrparopa B [JomeHe BepxHero YpoBHst VIHTepHeT («IBY»)
[Internet Top Level Domain («TLD»)], usBectHoro moj Ha3BaHuem gomeH .KZ, KA3 (manee
«/JomeHn») u HasHaueHHoro OpraHoMm Beoigenenuss HomepoB WutepHer («OBHW») [Internet
Assigned Number Authority («<IANA»)] B kauecTBe JlomeHa BepxHero YpoBHsI, COOTBETCTBYIOLL[ETO
Kopy Crtpanbi ISO KZ gns Pecniybmiku Kaszaxcra. [Ipy n3mMeHeHUM TaKOBOTO TI0 JTF000M NpUYKMHe
KazNIC nemennieHHO u3BeCcTUT Perucrparopa.
C uenbio JanbHeMIIero ToBbillieHUs: KoHKypeHTocnocobHoctu [JomeHa KazNIC u Perucrparop
3aK/IIOYW/IM  COIVIallleHWe, II0 KOTOpOMYy Permcrparop vMeeT IpaBO IIPUHMMAaTh ydacTue B
CoBMecTHOM peructpauuu (ganee Pervcrpauus) ais [JJomeHa, a KazNIC nipegocraBnsieT ycayru 1o
perucTpanuy 1 00C/Ty)KMBaHHUIO UMeH B [lomeHe /7151 KMeHTOB Perucrparopa.
C YUETOM BBILIEN3/TIOXXEHHOTI'O, a Takxe npyuHMMas BO BHUMaHHWe cojepykaljuecst 3/eChb
B3aMMHbIe 00s13aTesbCTBA W TPOUMe HOPUAWYECKU JIeHCTBUTE/bHbIE M J0CTaTOYHbIe BCTPEUHBbIE
yAoBieTBopeHusi, ronyuyeHve KoTtopelx KazNIC u Perucrpatop HaCTOSIIKMM TOATBEP)KAAOT,
Cropons! JO'OBOPUJIMCH O HVKECJIETYFOIIIEM:
1. Obsi3aresbcTBa Perucrparopa.
Peructparop 00si3yeTcsi MpeArnpyHATE O0O0CHOBAHHBIE YCUIMS TIO TIPUBJIEYEHHIO KJIMEHTOB IS
HNomeHa u obecrieuMBaTb TEeXHUUECKYHO TIO[I€PXKKY K/IMeHTaM, perucTpUPYIOLIUMCs dYepe3
Peructparopa (first-line customer support). Perucrparop obsisyercs moarBepkaate KazNIC u
KaX0MY KIMEeHTy KaXK/bli ()akT perucTrpaluu IO 3/eKTPOHHOW MouTe C MPUIOKEHWeM KOIUMU
o(opM/IeHHO!M perucTpalyy Ha ycaoBusx, ycraHoBneHHbIX KazNIC a5 ucrions3oBanust JloMeHOB.
Perucrparop cornaceH MNpefoCTaBIsATb K/AWEHTaM KJ/IMEHTCKOe CoIvialleHue i U3y4YeHus U
COIVIaCOBaHHWS [0 TIPUHATHS PervcTpali MMeHW B [loMeHe MpW ycCrIoBHM 3abraroBpeMeHHOTO
Tipe/loCTaB/IeHUs JaHHOTO JOKYMeHTa 3a nsaTHaALath (15) aHei.
B nensx obecrieueHus: 0OPOCOBECTHON KOHKYpPEHIMM Peructparop 00si3yeTcsi He OCYIIeCTB/ISTh
JIeMITMHI LleH Y TPU yCTAHOBJIEHWU 1[eH 3a PerucTpalui0 U IOAJLepKKY [JOMEeHHbIX UMEH, UTO
MOJKET IPUBECTH K HapyILIeHNI0 KOHKYPeHTHBIX OTHOLIEeHUH MexAy Perncrparopamu.
Perucrtparop He Bripase:
-00yc/aBnMBaTh OKa3aHHe TI0/Ib30BaTe/IsiM YCIyT PeruCTparjiy I0MeHHbIX UMeH
niprobpeTeHreM WHBIX TOBapoB (paboT, yciyr);
-Ha3HauaThb LIeHbl M WHbIE YC/IOBUS OKa3aHWs YCIyI perucTpalji, B TOM UUC/Ie PerucTpanyu
0CBOOOXKIAIOILUXCS IOMEHHBIX UMeH, B KaXX/[OM IOMeHe BepXHero YPOBHS B 3aBUCUMOCTH OT
BBIOPAHHOTO T10/Tb30BaTe/IeM [OMEHHOTO MIMEeHH BTOPOTO YPOBHS;
-OrpaHWYMBAaTh KPYT M0/1b30BaTe/ e, KOTOpble MOT'YT BOCIO/Ib30BaThCSl YC/IYTOW perucTpauyu
0CBOOOXK/JAFOLMXCST IOMEHHBIX UMeH, WM CO03[aBaTh MPEMMYIecTBa B MOMyYyeHHH MH(OpMALIH
00 yciiyre OT/ieNIbHBIM T0/1b30BaTe/IsIM UK KaTeropHsiM T0Jib30BaTesiei.
Peructparop 00si3aH JIMYHO UCTIOMHATH GYHKIWK PETUCTPATOPA IOMEHHBIX NMEH.
2. ObsizatensctBa KazNIC.
KazNIC mnpusHaet, 4TO BCTpeYHble YIOB/IETBOPeHUs M0 HacrosleMy CoIviallleHUu0 U BBITOAbI,
v3B/IeKaeMble M3 Hero Perucrparopom, 4aCTUYHO OCHOBAHbI Ha YBepeHHOCTU Perucrparopa B TOM,
uyro KazNIC Oyzer mnpopo/pkaTte OCYIIECTB/ISTh Je/leTHPOBaHHbIE €MY COOTBETCTBYHOIIUMHU
OpraHaMu IOJTHOMOUUSI TI0 OCYLLeCTBIeHUI0 PyHKLMK Perucrparypsl.




KazNIC Oyner corpygHuuate ¢ Peructpatopom B 00paboTke ¥ TpHeMe perucTpariyi,
obecrieuriBaeMbix Perurcrparopom. KazNIC cornaceH ripefjoctaBuTh Perrctparopy BO3MOKHOCTb
VICTIO/Tb30BaHMsI OTIEPATUBHOTO METO/|a PeruCTparuy, u3MeHeHus: 1 00HOBeHus: UMeH B [lomeHe, a
TaKKe J0CTyrna K Cpe/cTBaM IOMCKa MH(GOpPMalMM O TeKYLIUX 3aperMCTPUpOBaHHBbIX MMeHax B
[omeHe, TIpeANpUHSB i 3TOTO Havbosiee MPAaKTHUHbIE IIAard M C/jeJlaB BCe OT Hero 3aBHUCSIIee,
YTOOBI 3TU yCJIYTH OBLTU JOCTYTHBI KPYTJIOCYyTOYHO.

KazNIC 00s13yeTcsi He KOHKYPHUPOBATh C PerucTpaTopoM IpH perucTpalyy, rpejjaras KIueHTam
L|eHbl HWKe yCTaHOB/IEHHOW AIMUHUCTPTOPOM LieHbI [/Isl PErMCTpalyy U MOAJEP)KKU JOMEHHbBIX
¥MeH HeniocpeAcTBeHHO Perucrparypoui. B ciyuae cHwkenuss KazNIC pO3HUUYHOM LieHBI
perucTpalyu OH yBeJoMHUT 00 3ToM Perucrparopa 3absaroBpeMeHHO He MeHee UeM 3a TPUJLIATh
(30) aneti ¢ Tem, uTOOBI PerucTpaTrop cMOT COOTBETCTBEHHO CHU3UTH CBOKO PO3HUYHYIO 1IEHY.
KazNIC o06s3yeTcs He TmipeAsiaraTb M He BCTyINaTb B COIVIAlleHWS C JHOOBIMU  HWHBIMU
perucTparopaMyd WM TapTHepaMu O Oosee O/aroNpUSITHBIX YC/IOBUSX KOMITEHCAL[UM, HEXKEeIN
ycnoBus Hacrosiiero CornailieHus: IpUMeHUTeNIBHO K Perucrparopy.

3. Omnara yciyr.

Perucrpatop ob6si3yetcs oriaurBaTh ycayru KazNIC Ha 0oCHOBaHMM €ro CUeTOB 3a PerMCTPALMIO U
o0cy>KriBaHHe TI0 YCTaHOBIEHHOMY TapHudy, KaK B CJlyyae perucTpaLiH Ka’KZoro HOBOTO UMEeHHU B
[omeHe, Tak U B C/iyuae Npo/jieHus CyllleCTBYIOIel perucTpaLyy, He pexke YeM OZIMH pas B rof,.

4. TTpaBa cOOCTBEHHOCTH.

CTopoHBI COrJIaCHBI, 4YTO BCS MH(QOpPMALMs B OTHOLUEHWM PpEerucTpayuud W K/IWEeHTOB,
obecrieurBaeMbIx ~ PeructparopoM, siBiseTcsi coBMecTHOW cobctBeHHocThi0o KazNIC
Perucrpatopa. B nesnsix obecrnieuenust 3amutel KiaueHToB JomeHa KazNIC unmu moboe drznueckoe
WY FOPHUIUeCKOe JIMLIO, AeHCTBYIOIee OT ero MMeHH, 00si3yeTcst He ieslaTh K/IMeHTaM HUKAKUX
00bsIB/IeHHI MapKeTUHTOBOT'O WJTK PeK/IaMHOTO XapakTepa 6e3 rpe/iBapyuTe/IbHOTO MTMCbMEHHOTO
corsiacoBaHus ¢ Perncrparopom.

PerucTpaTop umeeT TpaBo TMpeJoCTaB/SITh KJMeHTaM 00bluHbIe ycayru VIHTepHeT 6e3 Takoro
TIpe/IBapUTeIbHOTO COTVIaCOBaHMS, BK/ItOUasi riepeasipecaliiy, epecbliKy B ceTd web, pasmelijeHue
vH(opMaLM Ha y3n1ax web v T.n. PerieHue o B3MMaHuM M/1aThl 3a TaKKe YCJIYTY U YPOBEHb TaKOW
TUIaThI IPUHUMAETCsl PerrctpaTtopoM 1o cBoeMy COOCTBEHHOMY YCMOTPEHHIO U SIB/ISIETCS
TipeZIMeTOM TPOJIa’KHOM coOCTBeHHOCTH Peructparopa.

5. KomrieHcarys.

KazNIC o6si3yeTcst KoMmrieHCMpoBaTh yiiepb u 3aiuiiath Pervcrparopa ot 00bIX KCKOB CO
CTOPOHBI JPYTUX PerUCTPaTOPOB WU/IU KJIMEHTOB, 3a UCK/IIOUeHHeM MCKOB, BO3HHKAIOIMX B CBS3U C
HEOCMOTPUTE/TbHBIMU JIeICTBUSIMU UJTM HEJOCMOTPOM CO CTOPOHBI camoro Perucrparopa.
Perucrpatop 06s13yeTcst KomrieHcHpoBath yiep6b u 3amuiate KazNIC ot m00bIX HCKOB JTFOOBIX
TPeTbUX JIML], BO3HUKAIOL[MX B CBSI3U C HEOCMOTPUTE/IbHBIMUA U/IM UHBIMU HellpaBOMepPHbIMU
JeVCTBUSIMM WJIY HEJOCMOTPOM CO CTOPOHBI Perncrparopa no Hacrosiemy CoralieHuro.

6. CB$I3b C K/IMEHTaMH.

KazNIC BripaBe oCy1iecTBISTE CBOOOAHYIO CBSI3b C KJTMEHTAaMH, 3aperuCTPUPOBAaHHBIMU
Peructparopom 1Mo HacTosillieMy COITIalleHUI0, OHAKO, B TeUeHHe CPOKa JieMCTBUS HaCTOSLLEro
Cornamenust KazNIC 06s13yeTcst He OCYIIeCTB/STh MPSIMYIO CBSI3b C TAKUMH KJIMEHTAMU TI0
3JIEKTPOHHOM T10UTe WX MHBIM 00pa3oM B 1ie/isiX PeK/IaMUPOBaHUsI WM UHOTO TIPO/IBUKEHHS YCIyT
WJIY TIPOZIYKTOB OT MIMEHH TPeThUX JIHL] Oe3 Tpe/iBapuTe/IbHOTO COT/IaCOBaHMs C PerucTparopom He
MeHee yeM 3a 30 (TpuALIaTh) AHEM.

7. OTBETCTBEHHOCTb

HapyiieHne co croponbl Peructparopa Tpe6oBanuii IIpaBus 1o perucrpauyy JOMeHHBIX UMeH B
Ka3axCTaHCKOM cerMeHTe VHTepHeTa, TpeboBaHuii [lonokeHuss 06 akKpeguTanuyd v TpeOOBaHUI
HacTosilero CornailieHusi BeZleT K OT3bIBY (aHHY/MPOBAHWIO) €ro akKpeAuTalud B KauecTBe
perucrparopa JJOMeHHbIX NMeH.

8. [IpekpaiijeHue AeCTBUSI.

HeiictBue Hactosiero CoraiieHust MOXKeT ObITh MpeKpaltieHo ir00i u3 CTOPOH IyTeM



NMCBMEHHOTO yBefiomyieHusi. B 3ToM ciyuae Perucrparop o6si3yercsi Beiuiatuth KazNIC Bce
CYMMBI, II0OJlyueHHble OT K/IMEHTOB I10 IIpejoIiaTe 3a YCJIYTd IOAJEpPKKA [OMeHHbIX HMEeH,
(hakTMUeCKU He OKa3aHHble PercTpatopoM B CBSI3U C MpeKpalljeH’eM ero JiesiTellbHOCTHU.

9. Perynupyrolijee 3aKOHOZaTe/IbCTBO.

Hacrosimee CornaieHue peryimpyercss M TOJNKYeTCSI B COOTBETCTBUM C 3aKOHOZATeIbCTBOM
Pecniyonuku KasaxcraH. B mojgTBepkZeHue — BbILIEU3/IOKEHHOTO — HaJjiexalM obpasom
YIIOJTHOMOYEHHbIe [O/DKHOCTHBIe smija CTopoH mnopamnucanu Hacrosimlee CorviallleHWe B JIeHb,
yKa3aHHbIM Ha ero TUTY/IbHOM JIUCTe.

Pexsusutsl KazNIC: PekBusursl Perucrparopa:
YupexxaeHue «Ka3axckuii LIeHTp ceTeBOM
vHbopMaLn»

BUH 990940000373

MUK KZ886010261000037204

B AO "Hapoanbiii 6aHk Ka3zaxcraHa"
BUK HSBKKZKX

K6e 17 kop ninarexka 851

I'enepanbHbIM [JupekTop I'yces I1.M.




