COITAIIEHHME C PETUCTPATOPOM

Hacrosmee Cornamienie 3aKIOUEHO 20 r. Mexay YupexaeHUeM
«Kazaxckuii neHTp cereBoil MHPOPMALUN», PACHIOIOKEHHBIM 10 aapecy: Pecnyonmka Kaszaxcraw,
071400, r.Cemeii, yn. Unbsimesa, 47/2 (B nanpueiimeM nmenyembiM KazNIC), u Perucrparopom

, PACTIOJIOKECHHBIM T10 aJIPECy:

(B manpHeiimeM uMeHyeMblM «Peructparop»). B Texcre Hacrtosmero cormnamenus KazNIC u
Peructparop umenytorcs B oraenbHOCcTH « CTOPOHa» U COBMECTHO « CTOPOHBI».
JEKJIAPATUBHAS YACTD

B cootBercTtBUM ¢ moroBopom ¢ AamunHucTparopom aomeHa .KZ, .KA3 KazNIC seusercs
HKCKIIIO3UBHOM Peructparypoii mis Perucrparopa B Jlomene Bepxuero Yposus Mutepuet («IBY»)
[Internet Top Level Domain («TLD»)], u3BectHoro mon nHa3Banuem ngomeH .KZ, KA3 (manee
«Jlomen») u HazHaueHHoro Opranom Breinenenus HomepoB WMutepner («OBHM») [Internet
Assigned Number Authority (<KIANA»)] B kauectBe JlomeHa BepxHero YpoBHsI, COOTBETCTBYIOIIIETO
Kony Crpanst ISO KZ nnst PecniyOnuku Kazaxcran. [Ipu u3amMeHeHHH TaKOBOTO 1O 1000 nmpuunHe
KazNIC nemennenno uzBectut Perucrparopa.

C muenplo JanbHEHIEro TMOBBINICHUS KOHKypeHTocmocoOHoctn Jlomena KazNIC wu
Peructparop 3akio4yuiv corvialieHue, Mo KoTopomy Peructparop umeeT mMmpaBo MPUHUMATh
yuactre B CoBMecTHOM peructpanuu (mpanee Perucrpamus) mist Jlomena, a KazNIC npenocrasmusier
YCIIyTH IO pErucTpanuu u oocayxuBaHuio UMeH B JloMeHe ais kiaueHToB Perucrparopa.

C VUYETOM BBIHIEU3JIOXKEHHOI'O, a Takxe npuHuMas BO BHUMaHHE COJAEp KALLUECS

37leCb B3aMMHBIE O00s3aTeNbCTBA M TMPOYME IOPUIUYECKH JACHCTBUTEIbHBIE U JIOCTATOYHBIE
BCTpEUHbIE yAOBIETBOpeHUs, mnoiydeHue Kotopelx KazNIC wu Perucrparop HacTosumm
nonreepxaatot, Croponst JJOI'OBOPUJIMCH O HUXECJIEAYIOLLEM:

1. Obs3aTenbcTBa Perucrparopa.

Peructpatop o0si3yercs MpeAnpuHSATH 00OCHOBaHHBIE YCHIIMSA MO TMPUBJICYCHHUIO KIMEHTOB
st JlomeHa u oOecrieunBaTh TEXHUYECKYIO MOJIEPKKY KIMEHTaM, PErHCTPUPYIOIIMMCS Yepes
Peructparopa (first-line customer support). Perucrparop o6s3yercs moarBepknath KazNIC u
KQ)XJIOMY KIMEHTY KaXIbli (aKT pEerucTpanuyl MO JIEKTPOHHOM MOYTe C MPHUIIOKEHHUEM KOIHH
0hOpMIIEHHOH perucTpaluy Ha yCaoBuUsAX, ycTaHoBIeHHbIX KazNIC mis ucnonb3oBanust JIoMEeHOB.

Perucrpatop coraceH npeaocTaBiATh KIMEHTaM KJIMEHTCKOE COMVIAIEHUE JUIsl M3YyYEHUs U
COIIACOBAHUS JO TMPHUHITHUS PETUCTpallMM WMEHU B JlOMEHe mpH yCIOBUU 3a0JaroBpeMEHHOTO
IIPEOCTABIICHUS JAHHOTO IOKyMEHTa 3a MATHaAuath (15) qHeil.

B mensx oOecriedeHus — 100pOCOBECTHOM KOHKypeHIMM Peructparop — oOsi3yercs He
OCYILECTBIIATH JEMITMHT IIEH W MPH YCTAHOBJICHUH IIEH 32 PETUCTPAIMIO M TOAJICPKKY TOMEHHBIX
MMEH, YTO MOXKET MPUBECTU K HAPYIICHUIO KOHKYPEHTHBIX OTHOLICHUH Mexay Perucrparopamu.

Perucrparop He Brpase:

-00ycliaBnuBaTh ~OKa3aHHUE IMOJB30BATENsIM  YCIYI  PETUCTPAallMd  JOMEHHBIX HMEH
npruoOpeTeHneM HHBIX TOBapoB (paboT, yciyr);

-Ha3HA4yaTh [EHBl U UHBbIE YCIOBUS OKa3aHMs yCIyT PErHUCTpPallii, B TOM UYHCJE PETUCTPALUU
OCBOOOKIAIOIMINXCS JIOMEHHBIX WMEH, B KaKJJOM JIOMEHE BEPXHETr0 YpPOBHS B 3aBUCHMOCTH OT
BBIOPAaHHOTO TOJIH30BaTEIEM IOMEHHOTO UMEHU BTOPOTO YPOBHS;

-OrpaHNYMBAaTh KPYT MOJIb30BaTENEH, KOTOPbIE MOTYT BOCIIOJIb30BaThCs YCIYrOM PErUCTpallun
O0CBOOOKIAIOIIMXCS TJOMEHHBIX MMEH, WM CO3/aBaTh MPEUMYIECTBAa B MOIYYEHUH HH(POpMAIUH
00 yciyre OT/AeIbHBIM I0JIb30BaTENsAIM WM KaTeTOpUsIM I0JIb30BaTeNeH.

Peructpatop 06s3aH TUYHO UCTIONHATH (PYHKIIUU pErUCTpaTopa JOMEHHBIX UMEH.



2. Oos3areancTrBa KazNIC.
KazNIC mnpusHaeT, 4TO BCTpEUHBIE YIOBIETBOPEHHUs MO HacrosmeMmy ComanmeHuo Hu

BBITOJbl, M3BJEKaeMble M3 HEro PerucrparopoMm, 4YAaCTUYHO OCHOBaHbl Ha YBEPEHHOCTHU
Peructparopa B TOoM, uro KazNIC Oyaer mnpomomkarh OCYIIECTBISATh AEIETHMPOBAHHBIE €My
COOTBETCTBYIOIIMMHU OpPTaHAMHM MTOJTHOMOYHS TI0 OCYIIECTBICHUIO QYHKINH Perucrparypsl.

KazNIC Oynmer corpymauyarh ¢ Peructparopom B 00pabOTKe W TIpHEME PETUCTpAlUi,
obecnieunBaeMbix Peructparopom. KazNIC cormacen mpenocraButh Peructparopy BO3MOXKHOCTD
MCIOJIb30BaHMs OMEPAaTUBHOTO METOIa PErUCTpaliy, U3MEHEHHsI 1 0OHOBJIeHHs uMeH B JlomeHe, a
TaKXe JIOCTyNa K Cpe/ICTBaM IMOMCKa MH(OpMAIMKU O TEKYIIMX 3aperucTPUpPOBAHHBIX MMEHAX B
JlomeHe, mpeanpuHsB Ui 3TOro HauOoJiee MPaKTHUYHbIE IIard U CJENaB BCE OT HEro 3aBHCAIIEE,
YTOOBI 3TU YCIYTU OBUTH JOCTYITHBI KPYTIIOCYTOYHO.

KazNIC o06si3yeTcss He KOHKypupoBaTh ¢ PerucrpatopoM mnpu perucTpanuu, mnpesiaras
KJIMEHTAaM LIEHbl HM)KE€ YCTAHOBJICHHOW AJMUHHUCTPTOPOM LIEHBI I PETUCTPALMU U HOAACPKKHU
JIOMEHHBIX HMMeH HenocpencTBeHHO Perucrparypoil. B cinyuae cHmkenus KazNIC posHuuHOn
LEHbl PErucTpaluu OH yBedJoMUT 00 3ToM Perucrparopa 3a0maroBpeMeHHO HE MEHEe 4YeM 3a
tpuauars (30) nueit ¢ TeM, 4ToObl Peructparop cMor COOTBETCTBEHHO CHM3UTH CBOIO PO3HUYHYIO

LEHY.

KazNIC o0s3yeTcss He mpemiaratb ¥ HE BCTYNarh B COMIANICHHS C JIFOOBIMH WHBIMU
perucTparopaMyd WU TMapTHepamMu O Oosiee OJarompusiTHBIX YCIOBUSX KOMIIGHCAIIUU, HEXKETU
ycioBus HacTosiiero CornamieHusi IpUMEHUTENbHO K Perucrparopy.

3. Onaara ycayr.
Peructparop o6s3yercs ommaunBarh yciayrd KazNIC Ha OCHOBaHMM €ro CYeToOB 3a

PErUCTpaIHio U 00CTYKHBAHUE 110 YCTAHOBIEHHOMY Tapudy, KaK B CIIydae PEruCTpPallH KaxJI0ro
HOBOTO MMEHH B JloMeHe, Tak U B ciy4ae MPOJICHUsI CYIIECTBYIOLIEH perucTpaium, He pexe 4em
OJIUH pa3 B I'OJ.

4. IlpaBa cOOCTBEHHOCTH.

CTOpoHBI COINIAacHBI, YTO BCSA HHQPOpPMAIUS B OTHOLICHUM PETUCTPALUU U KIUEHTOB,
obecrnieunBaeMbix  Peructparopom, sBisieTcss coBMeCTHOM coOcTBeHHOCThIO KazNIC wu
Peructparopa. B nensix obecrieuenus 3amuthl kianeHToB JJomena KazNIC wmum moboe puznueckoe
WIM I0pUIUYECKOE JIUIO, AEHCTBYIOIIEE OT €ro UMEHH, 00A3yeTcsl He JeflaTh KIMEHTaM HHUKaKuX
0OBSBICHUH MapKETHHIOBOTO WJIM PEKJIAMHOTO XapakTepa 0e3 MpeaBapUTEIbHOTO MUCHhMEHHOIO
coracoBaHus ¢ Perucrparopom.

Peructpatop umeer mpaBo MperoCTaBISITh KIMEHTaM 00bIYHbIe yeiayru MHTepHeT 6e3 Takoro
MPEIBAPUTEIHLHOTO COTNIaCOBaHMS, BKJIIOUas Mepeaapecalni, NEpPechulKy B CeTH web, pa3melienue
uHboOpMaIK Ha y31ax web u T.I. PernieHre o B3MMaHUM MIIAThl 32 TAaKUE YCIYTH M YPOBEHb TaKOH
IUIaThl MpUHUMaeTcs PerucrparopoM Mo CBOEMy COOCTBEHHOMY YCMOTPEHHIO M SIBIISETCS
IpeAMETOM MpoJaKHON coOcTBeHHOCTH Peructparopa.

5. Komnencanmusi.
KazNIC o06s13yeTcst KoMIIEHCHPOBaTh yIiepO U 3amuinarh Perucrparopa ot Jr00bIX UCKOB CO

CTOPOHBI APYTHX PETUCTPATOPOB UM KIMEHTOB, 32 UCKIIIOUEHUEM MCKOB, BOSHUKAIOIIUX B CBSI3U C
HEOCMOTPHUTEIBHBIMU JIEUCTBUSIMA WJIH HEJOCMOTPOM CO CTOPOHBI camoro Peructparopa.
Peructparop o0sizyercs komreHcupoBaTh ymepd u 3amumare KazNIC oT 1r00bIX HCKOB JHOOBIX
TPETHUX JIMIl, BO3HUKAIONIMX B CBA3U C HEOCMOTPHUTEIBHBIMU WM HWHBIMU HEMPaBOMEPHBIMU
JIEMCTBUSIMHU WJIM HEJOCMOTPOM CO CTOPOHBI Peructparopa no Hacrosiuiemy ConameHuro.



6. CBA3b ¢ KJIMEHTAMH.
KazNIC BmpaBe OCyIIECTBIATH CBOOOJHYIO CBS3b C KJIMEHTAMHU, 3apeTUCTPUPOBAHHBIMHU

Peructparopom 1o HacTosIeMy COIVIAIICHUIO, OJHAKO, B TEUEHUE CPOKa JEHCTBHSI HACTOSIIETO
Cornamenuss KazNIC 00s3yeTcss HE OCYIIECTBIATH MPSAMYIO CBA3b C TAaKUMU KIHUEHTAMH 10
AJIEKTPOHHOM MOYTE UM MHBIM 00pa30M B HEJISIX PEKIAMUPOBAHUS UM UHOTO MIPOJBUKEHUS YCIYT
WIHM TPOAYKTOB OT UMEHHU TPEThUX JIL 0€3 MpeaBapuTeIbHOrO coracoBaHus ¢ Peructparopom He
MeHee ueM 3a 30 (Tpuanars) JHEu.

7. OTBETCTBEHHOCTh
Hapymenue co croponsl Perucrpatopa tpebGoBanuii IlpaBui mo perucrpanuu JOMEHHBIX
MMEH B Ka3axCTaHCKOM cermeHTe WHrepHeTta, TpeOGoBanmii [lomokeHus 00 akkpemuTamuu u
TpeboBanuii Hacrosmero CoriameHus BeAeT K OT3bIBY (QaHHYIMPOBAHMIO) €r0 aKKpEIWUTAIMH B
KaueCTBE PErUCTPATOpa JOMEHHBIX UMEH.

8. [Ipexpaienue geiicTBUA.
JetictBue Hactosmero CoriameHus MOXeT ObITh MpeKpamieHo 00l n3 CTOpOH myTeM

MMMCBMEHHOTO yBemomiieHus. B 3Tom cimydae Peructparop oOszyercst Beiwiatuth KazNIC Bce
CyMMBI, MOJIy4YEHHBbIE OT KJIHMEHTOB IO MpPENoIUIaTe 3a YCIyrM MHOJACPKKH JIOMEHHBIX HMEH,
(akTHUEeCKH HE OKa3aHHbIE PerucTparopoM B CBS3M C MPEKPALIEHUEM €T0 JeSTEIbHOCTH.

9. Perysmpyouiee 3aK0OHOAATEIbCTBO.

Hacrosimee Coramienue peryampyeTcsl U TOJIKYeTCs B COOTBETCTBHH € 3aKOHOJATEIbCTBOM
PecnyOonmukm Kazaxcran. B moarBepkieHHE BBIMIEH3IOKEHHOTO HAUICKAIIUM  00pa3oM
YIIOJTHOMOYEHHBIE OJDKHOCTHBIE juna CTopoH mnoamucanu Hacrosdmee CorvalleHue B JCHb,
YKa3aHHBIA HA €r0 TUTYIBHOM JIUCTE.

PexBusutsl KazNIC: PexBuzursl Perucrparopa:
VYupexnenue «Kazaxckuil LEeHTp ceTeBOI
nHpOpMaIun

PHH 511700080047

MUK KZ3896505F0007262470

B AO "ForteBank"

BUK IRTYKZKA

BIH 990940000373

Ko6e 17 xon nnarexa 851

JupexTop I'yces I1.M.




